Amendments to the Claims 

Claim 1 (currently amended): A n e w and automat e d approach or method (using comput e r 
programming t e chniqu e s and relat e d n e twork hardware already within the art) to improv e 
an organization's saf e ty cultur e and, thus, op e rational safety by e nhancing organizational 
communications up th e chain of command, said m e thod consisting sp e cifically of a 
m e ans of coll e cting and communicating issu e s and conc e rns from low e r lev e l work e rs 
and manag e rs wh e r e in all such issu e s or conc e rns may b e An automated method to 
improve an organization's safety culture by enhancing organizational communications, 
said method comprising: 

a means of collecting and communicating issues and concerns from workers and 
managers wherein said communications are : 

initiated by any worker or manager at any time , allowing tim e ly submittals ; 

specifically solicited or accepted for input on a case-basis or periodically; 

submitted with or without originator anonymity; 

submitted with or without the approval of other workers, managers, or 
supervisors; and 

proc e ssed for int e gration and aggr e gation by on e or more comput e r softwar e 

programs design e d to manage such issu e s and conc e rns; 

processed by one or more computer software programs and thereafter transmitted 
to senior managers, the public, or regulators. 

mad e availabl e (such as through the use of databases and e mail) dir e ctly to or 

distribut e d to s e nior managers, the public, or r e gulators; 
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communicat e d using eith e r internal organizational or external non organizational 

t e l e communications paths; and 

furth e r proc e ss e d e mploying such automat e d m e ans, comput e r syst e ms, and 

t e l e communications n e tworks as may b e n ee d e d for e ffectiv e informatio n 
coll e ction, r e tention, and communication to improv e organization saf e ty cultur e , 
for organizational e valuations, and for stak e hold e r e valuations at the industry 
l e v e l, for political division, or for geographical r e gions. 

Claim 2 (currently amended): The method of claim 1, wherein the computer software 
program or programs also include a means of peer-review and concurrence, thus 
increasing issue and concern validity and providing a means of reducing or avoiding 
reprisals against individual who h e r e tofor e (without th e curr e nt inv e ntion) would b e 
d e signat e d as "whistl e blow e rs" whistleblowers, said peer reviews being accomplished by 
routin e computer software means (e ss e ntially within the current state of the art) such as 
by use of: 

peer identification data fields such as names or employee numbers, or 

ch e ckbox e s or links to r e lat e d prior or e xisting issu e s and conc e rn s ; or 

inclusion in databases and reports as separate means for screening for peer-review 
status[[,]]. 

automated m e ans such as databas e s e arches using k e y words and softwar e 

programs (normally s e rv e r scripts or dir e ct inputs of k e ywords by us e rs) to 
provid e onlin e collaboration, including int e ractive p ee r r e vi e w status prompting 
for th e originator or for oth e rs such as the s e nior managers, th e databas e manag e r, 
the r e gulator, or the public. 

Claim 3 (currently amended) The method of claim 1, wh e rein the comput e r s oftwar e 
program or programs are also d e sign e d to aggr e gate, integrat e , summariz e , document, 
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produce, or oth e rwis e d e velop and pr e sent such issu e s and concerns for a sub 
organization, for an e ntire organization, for parent organizations, for an industry, or for a 
political entity or geographic r e gion wh e r e in 

a databas e of issues and claims is cr e at e d, 

said database may be e xamined and mined for tr e nds, and 

e conomic, regulatory, op e rational, and saf e ty related conclusions and decisions 
may b e r e ached, wherein the mentioned computer software programs includes a 
means to present a summary of said issues and concerns for the organization, 
wherein said summary is examined and safety culture related conclusions reached 
by regulators and those persons having an economic interest in the organization, 
thus enabling an additional means external to the organization for enhancing the 
safety culture within the organization based on or resulting from the methods of 
the current invention. 
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